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Abstract

This paper will address issues within the themegimponent of knowledge-based dynamic entreprenipurglany
governments pay particular attention to the currantl potential needs of their fastest growing wardé segment
consisting of knowledge-based SMEs operating initlernationally traded goods and services sect(rs.
enterprises that produce products and services taat be exported, and operate specific programsugfport
including access to business financial and nonrfaia support, international trade, innovation ather sector
and non-sector-specific measures). The justificatar this focus is the potential and disproportely significant
contribution that knowledge-based enterprises cakento overall economic development through, fangple;
exports, innovation, employment and sub-contractagjlities for foreign direct investment (FDI). iBhresearch
looks at the specific situation regarding high-gtbvknowledge-based SMEs (HGSMES) in Serbia and aéts
proposals to encourage and facilitate their furtldevelopment. In the first part of the discussiewesal definitions
of high growth knowledge-based enterprises are idensd while in the second part the role of govesntmis
discussed. The third part of the discussion pravide summary of empirical research results on dyoami
entrepreneurship in Serbia. The fourth and fiftlctems of the paper criticize the local environmemid offer
recommendations for improvements in a country cant€inally, key issues are also highlighted faortfer
discussion.

Keywords: Knowledge-based high-growth enterprises, dynamicowkedge-intensive
entrepreneurship, knowledge-based industries, lgaa@hovation

Introduction

Although definitions may vary significantly, in thesources based view (RBV) knowledge-
based high-growth enterprises comprise a distiadiundle of assets (Bhide, 2000) with a track
record of clear and above average performancel@s sad profits and/or employment growth
when compared with competitors. Other selectiotega may include contribution to innovation,

exports and FDI.

Knowledge-based high-growth firms are typicallyregented in nearly all sectors of business.
There is evidence that higjtowth firms have a significant presence in techgglsectors but
the highgrowth phenomenon is not confined to these seciwose. Data from European
Innovation Surveys like the European TrendCharbreegnnovation Policy in Europe’ and
EuroStat show that enterprise growth distributians quite similar in many sectors. In fact,
high-growth companies are also present in-teeh sectors such as textiles and chemicals. The
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Organisation for Economic Cooperation and Develagm@ECD) defines a high-growth
enterprise as a firm with an “average annualizexvtr in employees (or in turnover) greater
than 20% a year, over a three-year period, and ®ithor more employees at the beginning of
the observation period” (2008, p.10). Accordingtis organization the term “knowledge-based
industries” usually refers to those industries tleguire high inputs of technology (OECD, 1999)
and/or human capital.

Background

Europe’s 500founded 1996, is a European non-profit membershgreetworking organization
dedicated to promoting entrepreneurship and grawtBurope.It represents more than 3000
growth entrepreneurs in Europe who have been selectd awarded at least once on the list of
the Top 500 Growth Entrepreneurs in Eurdpach year, ‘Europe’s 500’ publishes its list of the
500 top growth companies in Europe and organizesnawial conference titled “The European
Growth Summit” for European growth entrepreneurs. @e considered for inclusion,, a
candidate company must match the following crit@&aropes 500, 2013):

> Independence: not a part or a subsidiary of anajwrp that owns an equity share of
more than 50% of the company;

» Growth in turnover and employment: at least 30%wjinan both turnover and
employment for the reference period, usually im€&pding accounting years;

» Size: minimum of 50 employees at the beginnindhefreference period;

» Age: founded prior to commencement of referenceoder

In 2008 the Republic Development Bureau undertdok first major research on dynamic
entrepreneurship in Serbia for the period 2003 720rhe selection criteria took account of
Serbia’s status as a transition country and theéhodetiogies of ‘Europe’s 500° and EUROPE
INNOVA, the European network for the support of amation (Europe INNOVA, 2008). The

resulting criteria for defining knowledge-basedhigyowth enterprises in Serbia were:

The company was a small or medium-sized enterpri2003, the base year;

In 2003, the company had a minimum of twenty, aoidnmore than 250 employees;
Growth in the number of employees in 2007, comp&re2D03, was at least 30%;
Growth of total turnover in 2007, compared to 2008s at least 30%;

Constant profitability;

The company was not part of a holding group.

YVVVYY

Public and state owned enterprises in Serbia weckuded from the analysis because their
reform is still not underway. Modeled after the '@bvatory of European SMESs" and research
‘Europe’ s 500 SME Policy has enabled additiorr#leda to be defined for determining the
contribution to employment of dynamic companietiede dynamic companies are referred to as
“Gazelles”, a term which was coined by Birch (19&hd based on his well-known indicator
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from 1987 (Vemi¢, 2010). The formula of this indicator multiplies absolutebjgrowth by
relative job growth, which reveals the employmemtation power of differently sized
enterprises. For example, comparing the years 20@8 2007 would be performed in the
following manner:

Formula 1. The Birch indicator

m= (Xi,t- Xi,to)*(x i,l/ X i,tf)'WhereXi,tandxi,to
m = (no. employees 2007 — no. employees 2003.) Hmployees 2007. / no. empl@age2003)

Some international organizations and institutiolex@ the top 10% of knowledge-based high-
growth enterprises in a separate sub-categorydcaii@zelles” and the Republic Development
Bureau of Serbia has done likewise. Serbia, thezefbas defined knowledge-based high-
growth enterprises in a way that is consistent wéherally accepted international definitions.

The Role of Government Policies and Programs in Support of
Knowledge-based High-growth Enterprises

Many governments and policy makers actively suppkmnbwledge-based high-growth
enterprises, at least in the internationally tradedds and services sectors, in recognition of
their above-average or disproportionate contrilbutim economic growth, employment,
competitiveness, exports and balance of trade,immalvation. According to Finnish studies
published (MTI Finalnd, 2007), the results of engail surveys in advanced economies almost
invariably suggest that only a small minority of méw firms matter for economic growth. This
study states that only a small proportion of atkrgpreneurial firms grow rapidly and this small
minority delivers a disproportionate economic impatative to their numbers. Between 3% and
10% of any new cohort of firms will end up delivegifrom 50% to up to 80% of the aggregate
economic impact of the cohort over its lifetime. eféfore, knowledge-based highowth
entrepreneurs and enterprises have a high econmpéact. They are an important economic and
development phenomenon but are few in number.

Although research into knowledge-based high-grovehterprises tends to focus on
entrepreneurship and new enterprises, older esieolicompanies can also fall into the high-
growth category. This can be as a result of intiomaconsistently sound management practices
or due to other practical reasons such as innavatianges introduced by new owners. In fact, it
can take a considerable amount of time for an prigserto achieve high-growth status.

The design of state supported financial and noarfimal instruments to assist knowledge-based
high-growth enterprises with further developmentakatively straightforward and manageable
to ensure they do not cause undue strain on resguvehether budgetary or administrative.
Hence, economic policy decision makers should lattawmre significance to support for
knowledge-based high-growth enterprises. Elabayatin the promotion of HGSME©OECD
Deputy Head for Private Sector Development Divisigpecified policy components in support
of high-growth enterprises as follows (OECD, 2008):
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Improved financing: equity funds, business angetsdit guarantees, venture capital,
Research and Development (R&D) grants;

Innovation policyto raise the quantity and efficiency of innovatiactivities through
incubators, innovation centers, clusters, linkagigls R&D, universities;

Linkages with FDI;

Export promotion schemes;

Skills development programs.

YVVV VWY 'V

These ideas for leveraging knowledge to createevhve also been observed in knowledge-
based high growth enterprises in Serbia and atedudiscussed.

Research Findings
The main findings from research conducted on dyonaenitrepreneurship in Serbia (2003 —
2007), undertaken by the Republic Development Bune2008, were:

» As of 2007, there were 532 dynamic or knowledgesidsgh-growth enterprises operating
in Serbia, including 53 gazelles (the top 10%);

» Knowledge-based high-growth enterprises in Serbt@anted for only 0.6% of companies
but they doubled their number of employees to 22j@ahe period 2003 — 2007,

» These enterprises accounted for 4.5% of turnovéineneconomy for 2007 compared with
3.2% for 2003, which equated to a 40% increasenarket share”;

» All performance indicators more than doubled betw2@03 and 2007 with the exception
of profits, which actually trippled,;

» Total turnover during the 2003 — 2007 referenceopeincreased by 116.8% whereas the
number of employees increased by 104.8%, indicddwwgoroductivity growth.

The lack of productivity growth may be explained the fact that the majority of these
enterprises are located in services sectors, vdrnehelatively labor intensive, e.g. construction
and hotels and restaurants. The 532 knowledge-baiggdgrowth enterprises were spread
across multiple sectors including manufacturing,ricadfure, mining and quarrying,
construction, trade, hotels and restaurants and estate. The “gazelle” (top 10%) sub-
category consisted of 53 of the most dynamic ensap and the reasons attributed for their
successful performance were as follows:

» Permanent investment in technology and technicsburees, accompanied by monitoring
and implementing modern European standards ancdooheth

» Participation in international seminars, lectuses] trade-fairs;

» Education and training for employees;

» Constant improvement in the quality of products aedrices, with the aim of maintaining a
good reputation as well as winning larger positionthe marketplace.

Obviously the most dynamic enterprises in Serbigewelatively intensive in their inputs of
technology and/or human capital, which is a char&tic of knowledge-based industries. An
interesting feature in relation to the Serbian ‘&@s” is that for the 2003 base year, all 53
enterprises consisted of SMEs, whereas by 20Qéefifof the 53 companies were classified as
“large” which is a result of their high growth ihd rated period. Although a minority within
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the overall grouping, 18 industrial sector entespsi represented the largest single grouping
within the “gazelles” category. A survey of thesg ibdustrial enterprises showed that their
perceptions of the primary reasons their developraad growth were limited included: high
tax rates, customs barriers, inadequate finanégipgdine (collection of payments), lack of
financial resources for new investment, unfavorabtmditions for bank credit, and the
abolition of export incentives. Unfortunately thesults of the Serbian Development Bureau
research did not specifically reference knowledgsell high-growth enterprises in
internationally traded services activities such@s, finance, retail and back-office activities
which comprises 80% of Serbia’s GDP. Thus, it iglent that further research in this area is
needed.

Other Possible Success Factors, Obstacles and Barriers to Growth of
Knowledge-based High-growth Enterprises

Other key success factors to be validated in futesearch could include the following:

Commitment and dedication and connection betweemwner’s family and business;
Awareness of competitive products;

Fast adjustment to market demands;

Ensuring high product quality and establishing ggahanagement systems;
Innovative approach in all segments of the business

Utilizing international best practice;

Professional marketing and promotion approaches;

Co-operative linkages and internationalization ugibess;

Intensive market and supply research;

Continuous training and education with HR manageraad incentives policy;
Fair pricing;

Compliance of the product properties to EU stanstard

Establishment of quality control systems;

E-business presence;

Maintaining best traditions in the production obgucts and services;
Introduction of new manufacturing and managemeforimation systems.

VVVVVVVVVVVYVYVVYY

Other obstacles and barriers recommended for fuasearch could include the following:

Lack of financial support (long term credits, lopaad high interest rates;

Lack of credits for start-up and unfavorable takges;

Lack of government support for development of neadpcts;

Slow economy;

Problems with local government in obtaining buiylipermits;

Lack of government support for new employees;

Uncontrolled imports;

Time and money consuming procedures in obtainingkivg, sanitary/other permits;
Problems with patents;

YVVVVYVYYVVYVYY
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» Lack of cooperation with R&D organizations.

Discussion

A clear and conducive business-enabling environnentniversally recognized as a major

factor for the encouragement of SME growth and #psglies just as much for knowledge-

based high-growth enterprises, particularly wheoenpetitiveness is concerned. However,

comparative progress in improving Serbia’s busirersabling environment has stalled, even
reversed, as shown by reports of several majargatgencies. The World Bank’s 2013 annual
'Doing Business’ series of reports presented qtetive data on the impact of business
regulations, which can be compared across 183 eueso Specifically, a set of regulations

affecting the 10 stages of a business’s life weeasured including starting a business, dealing
with construction permits, employing workers, régisg property, getting credit, protecting

investors, paying taxes, trading across border&reng contracts and closing a business.
Serbia’s ranking for 2010 was 86 out of 183 ecomsmian improvement of two places

compared with the previous year but still a verysatisfactory ranking, especially when

compared to other European countries.

Additionally the Global Competitiveness Report'siking for 138 countries (World Economic
Forum, 2012), which is based on the Global Competiess Index (GCI consisting of the 12
pillars of competitiveness, directly correlated lwithe knowledge-based industry concept:
Institutions, Infrastructure, Macroeconomic StdpjliHealth and Primary Education, Higher
Education and Training, Goods Market Efficiencypba Market Efficiency, Financial Market
Sophistication, Technological Readiness, Markee SBusiness Sophistication, and Innovation.
Serbia’s GCI ranking fell to 96 for 2011 — 2012 gared with 85 for 2008 — 2009. The only
European country that had lower rankings compave8etrbia for 2011 — 2012 was Bosnia and
Herzegovina. Croatia’s ranking for 2011-2012 wasc@fpared with 61 for 2008 — 2009 but
Croatia still ranked 19 places higher than Serhiitionally, Macedonia was in 9place for
2011 — 2012 compared with ®4for the 2008 — 2009. On the basis of the Global
Competitiveness Report ranking, Serbia’s intermaticcompetitiveness is actually in quite a
sharp decline. According to the 2012 Western Balkamd Turkey EU SME policy index report,
Serbia still needs to improve its operational emwinent by designing and implementing
targeted support measures for the most dynamicpeiges. For example, the report particularly
emphasized that incubators should be more focusethrvation support for science-based
companies (OECD, 2012).

Recommendations

The research work of the Republic Development Butess provided information on 207 high-
growth manufacturing enterprises for the years 20@007. This information should now be
updated to a 2007 — 2012 reference period. Esigntiaw research should not be confined to
manufacturing enterprises but should include ahtgrowth services companies that undertake
international tradable activities, e.g. Interned aonftware development. This would broaden the
scope of the previous research and furnish poliakers with new findings and conclusions on
the potential of knowledge-based high-growth enises



Online Journal of Applied Knowledge Management
A Publication of the International Institute for Applied Knowledge Management
Volume 1, Issue 2, 2013

In the current Serbian social-economic conditiocisaracterized particularly by the limited
number of enterprises that fit any definition ofigh growth” and that are operating in
internationally traded goods and services sectbese really is no reason for segmenting these
enterprises into “high growth” and “gazelles”. Oeeognized category of “high growth” should
be sufficient. On this basis, the author reconusehat the appropriate statistical information
be collected to generate high quality informatiompérmit effective policy making for HGSMEs.
Additionally the criteria for selection should based mainly on performance and also the
potential for growth. The emphasis on performanggeld assessments should be focused on
sales and profits rather than employment, as sonadlex high-performance enterprises in areas
such as ICT might be able to achieve substant@kases in turnover without a corresponding
increase in the number of employees. In fact, w#bards to the small number of Serbian
enterprises that could be regarded as “high-growithould be better if the OECD reference
year base of ten employees was accepted rathethtbaiurrent base of twenty as applied in the
previous Republic Development Bureau research.Uetodty should also be taken into account,
as it would be a more accurate indicator for theppse of assessing competitiveness. The
criteria proposed is similar to how the RepublicvBlepment Bureau already operates, with
some modifications as discussed above and sumrddredew:

The company was a small or medium-size in the peaae

The company had a minimum of ten, and not more Baénemployees;

Employment growth is at least 30% higher than thiemfor the sector;

Employee productivity for the reference period geva rate of at least 10% higher
than the norm for the sector in which the compaosrates;

Growth of total turnover in 2012, compared to 2084t least 30%;

Achievement of constant profitability;

The company was not part of a holding group/isimgublic sector ownership or
control.

Serbian Government programs and policies could fmwegnificant impact on the level of
entrepreneurship within the country. While the gaweent professes support for entrepreneurial
businesses, it often lacks specific policies andrdioated programs designed to support
entrepreneurial activity. More precisely, in theseaf Serbia, HGSMEs offer the potential for
reducing the very wide trade deficit and for offee} to some extent, the uncertain outlook for
foreign direct investment in the years ahead. &enbis a chronic and substantial trade deficit,
with imports consistently exceeding exports byteraf more than two-to-one. This deficit has
persisted in spite of the export promotion measuragertaken since the adoption of Serbia’s
first SME strategy in 2002. According to the Stided Office of the Republic of Serbia there has
been constant improvement since then. The valexpdrts equalled 58.5% of imports in 2011
and 59.7% in 2012 but the deficit is still subsin{Statistical Office of the Republic of Serbia,
2013). Moreover, there has been a steep declifieréngn direct investment, a major pillar of
Serbia’s economic policy. In view of the outlook fdlow growth and recovery in the US and
European economies, the prospects for an earlyveegoin FDI are not good. In these
circumstances, Serbia will need to rely more on atgn enterprises to make a greater
contribution to economic performance, particulagyports. There is, therefore, a case for
modifying measures that will encourage and suppbe growth and competitiveness of
knowledge-based SMEs and show above average paricerand potential for expansion. A

YVVY
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modified support programme to achieve greater emdmaontribution from knowledge-based
high-growth enterprises would comprise measuresigaded to achieve improved
competitiveness and export performance. Experiémsa knowledge based economies shows
that measures should focus both on financial amgfimancial support including the following:

Management development;

Profitability and access to financing;

Employee qualifications and skills;

Product and/or service development with supporirfioovation and research;
Quality assurance and introduction of quality stadd,;

Export promotion and support to broaden existing) mew markets.

YVVVVVYVY

A majority of these measures are well defined aankrbeen elaborated upon as part of Serbia’s
“Strategy for Development of Competitive and Innibv&@ Small and Medium-sized Enterprises

2008 — 2013” for the overall group of SMEs in tikernationally traded goods and services
sectors. It would certainly help the effective implentation of that strategy to have a high-
growth knowledge-based enterprise support packagedoon the above mentioned measures
prepared and actively promoted by the governmethtSME community.

Although the enterprise resource based view aratKtrecord’ should constitute the main
criteria for selection and assessment, there shaldd be consideration of future growth
potential. In relation to future prospects, theecra should include:

Realistic prospect of significant further growththwn three to five years;

Realistic estimates of significant further invesitse

Export orientation and FDI attraction;

An effective leadership/management team, with comiaktechnical competence;

A strong commitment to excellence and innovation alh activities of business
enterprises including human resource management.

YVVVVY

Conclusions

Considering the research objectives of this sttltgre are some conclusions to be drawn on the
support for knowledge-based high growth enterprisesSerbia. There are high growth
enterprises in all sectors of the economy, botmanufacture and services. Even within the
categories of industry or manufacturing, thereragh growth enterprises engaged in traditional
activities such as textile industry and furnituremafacture. Support measures should be
enterprise-based rather than sector-based butneahfio internationally traded goods and
services.

Although a company rather than a sector approastrosgly recommended, there may be scope
for an increased emphasis on internationally traskagtices. For example, there is evidence in
the “Scientific and technological development stratefythe republic of Serbia 2010 to 2015”
that Serbia may have potential in the area of I®nistry of Science and Technological
Development of the Republic of Serbia, 2013). Utfoately there is no coverage of
international services in the Republic DevelopmBuateau research into dynamic enterprises
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and the potential for knowledge-based high-growtlemrises in the international services
sector.

Innovation Policies and Measures for high growthESMire needed. As higitowth enterprises
are quite broad-based in terms of sector distdmytinnovation also includes organizational
innovation, business model innovation, financialdelong, product and market diversification
and internationalization. Measures to support keogé-based higbrowth enterprises should
not be confined to technological innovation actestalone. Obviously, the human resource
aspect of creating a culture of knowledge-basell-gigwth enterprises that foster an innovation
culture need to be given a high priority. Meclsam to support innovation in firms and with
supporting research bodies needs to be developdte lack of effective linkages between
industry and research and development institutegefisas universities constitutes a significant
weakness in the national innovation system in Seti addition to that, in Serbia there is lack
of financing for innovative SMEs. Businesses tlaatef financing difficulties can access funding
from the Development Fund or can obtain loans fbamks backed by the Guarantee Fund. The
venture capital market however is underdevelopefiarbia. There are a number of investment
funds in Serbia but they are generally focused avgel companies. Existing laws supporting
investment funds do not impact substantially intimeaSMES nor the venture capital companies
investing in them. The Innovation Fund in Serbigeslo offer appropriate limited financing
mechanisms for enterprises involved in technologg product development. The Ministry of
Science (MoS) also provides grants for innovatioojgets in Serbia. Based on Serbian law on
Innovation Activity, individuals willing to be financially supported llye MoS grants have to be
registered as innovator in the Register of Inn@ratctivity within MoS. Two types of projects
are eligible: (1) development of a new producthtedogy, process and/or service and; (2)
building infrastructure for the successful implentaion of an innovation project. However,
grants covering not more than 50% of the total gmbjpudget are limited to the amount of
50,000 EUR for the firms and 10,000 to 80,000 EWR ihdividual projects. Other levels of
innovation support such as R&D centers, innovatienters, business incubators, and science
and technology parks will also need to increaseatredlable support for innovative SMEs. In
short, according to the INNO Policy Trendchart (2Dthere are five key thematic trends that
can be identified arising from recent policy documtsen the EU and that Serbia needs to focus
on:

1. A significant effort must be made to increase thailability and the breadth of
competencies of skilled people contributing to watgn as well as strengthening
linkages and knowledge flows both nationally artérinationally;

2. Creating a strong regional role in the implementabf many recent initiatives that are
fuelled by the Structural Funds in the new Membites, and the corresponding need
for coordination with national targets and initvas;

3. A push to increase the overall intensity of innawaiactivity through stimulating private
enterprises to invest more in specific R&D and ofbems of innovation.

4. An accent on the role of regulations, public precnent and other business
environmental factors influencing the performandetle innovation systems of the
Member States.
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5. The formation of partnership-based initiatives teate linkages aimed at improving the
functioning of innovation systems through increastkeholder cooperation intended to
break down barriers and provide increased mometdunmovation.

Further recommendationson strategic priorities for increasing competitiveness and
innovation for HGSMEs includes:

Stimulation of entrepreneurial initiative in HGSMESs

Promotion and facilitation of innovations in emergiand traditional industrial sectors;
Increased competitive performance of HGSMEs in i@erb

Increased access to other USA and EU Programmasted to HGSMES;

Improved adoption of IT by HGSMEs;

Attracting risk capital for further business deysteent of HGSMEs.

YVVVYVVYVY

Regulative barriers can appear to be failures oblipuadministrations (governments,
municipalities), which prevent competition from &iioning and in the end lead to market losses
(Csaba, 1998). The Republic Development BureauareBeinto dynamic entrepreneurship
included a survey of the 18 industrial enterpridassified as “gazelles” and their perceptions on
barriers and disincentives to growth ranging fromghhrates of tax to the abolition of export
incentives. The views expressed by these entegpesem consistent with other research on
obstacles to enterprise development in Serbia.hén teginning of 2013, in relation to the
business enabling environment, Serbia is stillirfgllbehind in international league tables as
shown by the World Bank where it ranks Servia a8 & mentioned according to the 2012
Global Competitiveness Report, Serbia is charamdrias an efficiency-driven rather than an
innovation-driven economy and ranks"95This lack of progress will inevitably affect the
innovation and competitiveness of Serbian entegprisncluding those in the “high growth”
category. Currently there are two top short-termneenic policy priorities in Serbia stemming
from our research:

» It is important that regular opinion polls are arg&d among knowledge-based
HGSMEs to in order to identify and address barriertheir development;

» In the interests of its overall economic developmencluding the HGSMES, Serbia
needs to work towards achieving substantially be@ekings in the various World
Bank reports.

Consequently, there should also be regular mongoof measures for encouragement of “high-
growth” enterprises in other countries, e.g. thfoparticipation in the EU Small Business Act
for Europe review activities, in order to understavhat has been done and what is to be done
for Europe’s SMEs (SBA Review, 2011).

Additionally, better co-ordination of knowledge-kbdshigh-growth enterprise measures among
the Ministries of Economy, Science and Educatiowl, \&ith other key stakeholders needs to be a
high priority in the medium term with steps to irape communication taken in the short term.
The issue of coordination is important in orderatmid overlapping policy measures and to
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achieve efficiencies in budget spending. The NafioAgency for Regional Development
(NARD), as the line government agency with respaiii for coordinating implementation of
SME policy measures, should maintain a relatiorsbloase of knowledge-based high-growth
enterprises that meet the criteria for selectidmer& should be annual evaluation for granting
“high-growth” status to new entrants and for deligt those enterprises that have
underperformed. The NARD, in the capacity of aiaral coordinator, should effectively
network and cooperate with other line ministried arstitutions as follows:

>
>

>
>

Ministry of Economy and Regional Development: Ceegppropriate policy measures;
Regional Agencies for Development of Small and Medsized Enterprises and
Entrepreneurship: Support measures for individugkerprises and identification and
encouragement of potential knowledge-based HGSMEs;

Serbian Investment and Export Promotion Agency:deixpupport measures;

Association of Serbian Banks: Promotion of lendiogknowledge-based HGSMEs as
sound business for banks;

SME Council and National Council for Science andchirelogy Development: (co-
ordinate the activities of all public institutionshose co-operation is required for for
identification of knowledge-based HGSMES);

Serbian Chamber of Commerce system: Identificatfdinowledge-based HGSMEs;
Republic Development Bureau and Republic Statis@¢ace: Research and surveys;

Further recommendations on possible support by gover nment policymakers relevant to
recommendations for HGSMESs is summarized as fotlows

Proceed to collect appropriate statistical infoioratind establish systems to generate

high quality information to permit effective poliegaking for HGSMEs;

Proceed to stimulate the required debate on angypiskues affecting HGSMEsS;

Proceed to identify the priorities for any HGSMEegiklative/regulatory reform

needed,;

Secure agreement from the business associationgraoeled with actions intended to

lead to a fundamental improvement in the systebiusfness associations;

Government to secure allocation of additional resesi to undertake financial,

legislative, and regulatory reform for viable HGSHE

» Government to secure its commitment to fully stef relevant institutions charged
with the responsibility of supporting the HGSMEs;

» A coherent and comprehensive strategy for the HGSMEctor focusing on

improving competitiveness and innovation is reqilirésovernment support for

HGSMEs sector needs to be made more explicit thrau® year rolling program

aimed at transforming the environment for HGSMEsGAvernment committee to

coordinate policy and support for the HGSMESs sece®ds to be established.

YV VV V¥V

A\

In conclusion, the focus of Serbia’s SMEs and dgwelent policy should be on a pro-active
approach to encouraging support for knowledge-basgt-growth enterprises, particularly
those that can clearly adopt a resources based yewhich human capital is a condition of
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SME competitiveness (Sobczyk, 2006). These SME&dben evolve from small into medium
size enterprises, and likewise from medium sizerpnises into large enterprises. In Serbia’s
SME environment there are other fundamental problenbe solved. Future research may also
look at lack of coordination, weak connections lesw research institutions and business
entities, and inadequate sources of financing askenture capital which could support the
further development of knowledge-based HGSMEs. They require cooperation between
scholars from business administration and econgmidh the motive to access each other’s
SME knowledge.
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