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Knowledge Management Landmarks and Future Research Directions
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Keynote Overview:

Knowledge management research has evolved during the last decades. Specific landmarks of the
literature illustrate this presentation and give a sequential description of major conceptual advances in
the field. The most influential publications and groundbreaking materials are displayed. The publications
in knowledge management in the 1980s and 1990s established core concepts that led to diverse streams
of literature. Since 2000 literature has matured and offered typologies and proposed conceptual
processes that have been intensively operationalized. During such period, the study of counterproductive
phenomena in knowledge management has gained traction as well. The recent developments in the field
reveal that knowledge sharing and knowledge hiding are among the highest increased topics in knowledge
management literature. This presentation discusses the shift in the focus of analysis since 2020; it delivers
a review of the Scopus indexed published articles and exposes the intellectual landscape of literature. It
presents the main theoretical support, research designs and variables in the studies on knowledge sharing
and knowledge hiding. The presentation identifies research gaps and ends with suggestions for future
work.

About the Keynote Presenter:

Carla Curado is an Associate Professor at ISEG, School of Economics &
Management, University of Lisbon, Portugal. Carla earned her PhD in
Management from the Technical University of Lisbon (Portugal) and her
research interests are primarily related to Knowledge Management, Human
Resource Management and Organizational Behavior. Carla has lectured in
several Universities in Portugal and Brazil. Carla has held several high profile
leadership positions, including over a decade long as the Academic Director of
the Master’s Program in Human Resources Management and the Master’s
Program in Corporate Sciences. She also serves as member of the board of the ADVANCE Research Center
in Management since its establishment in 2008. She received several University and international awards
for research achievements and knowledge dissemination. Carla has been regularly presenting her work in
leading international conferences. She published more than 200 articles in international peer reviewed
journals and conferences proceedings, numerous book chapters and reports. Her research appears in
numerous influential journals. She is part of Stanford’s List of World's Top 2% Scientists since 2021. Carla
serves as Co-Editor of the Management Review Quarterly, Associate Editor of the Journal of
Organizational Effectiveness: People and Performance, on the editorial review board for several
international peer reviewed journals and she regularly guest edits special issues on international scientific

outlets.
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