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Workshop Overview: 

At our Knowledge Management (KM) conference each year, experts in KM, cybersecurity, organizational 
learning, and information systems gather to discuss the positive and negative impacts on these fields as 
they adopt Generative Artificial Intelligence (GenAI). In this workshop, we will discuss the realities of 
changes in our different domains and the future of KM and cybersecurity, making connections through 
individual reflection, pair discussion, sharing in groups, and facilitated feedback in plenary. Together, we 
will make sense of what the present lived realities points to regarding the future of our fields and what 
the big questions are that will be our task to investigate.  

About the Workshop Facilitators: 

Julita Haber, Ph.D. is an associate clinical professor in the Leading People and Organizations area 
at the Gabelli School of Business at Fordham University. Her current teaching includes principles of 
management, innovation and resilience, operations, and foundations of consulting. Her research 
interests focus on organizational behavior and pedagogy. In particular, she studies impressions of 
competency and the adverse effects of the fear of appearing incompetent in the workplace. Julita 
also implements innovative pedagogical methods. She developed a fitness-integrated learning (FIL) 
approach that engages students in physical exercise when learning in class. Prior to academia, her career spanned 
20 years of experience in IT and business, including management consulting at Deloitte and PwC. 

Christiaan Maasdorp, Ph.S. is a Senior Lecturer at the University of Stellenbosch, in South Africa, 
and study director of the postgraduate programs in Information and Knowledge Management. He 
lectures on knowledge management, organization theory, and the information society. His research 
interests are knowledge risk, conceptual aspects of knowledge management, and the role of 
knowledge and technology in organizations.  


