
-1- 

KM Conference 2020 - Detailed Program 
 

Wednesday – July 1   
US - Pacific: 5:00 AM 
US - Central: 7:00 AM 
US - Eastern: 8:00 AM 
Brazil - Bras. : 9:00 AM  
Portugal Time:  
13:00 – 13:30  
East./Cent. EU: 14:00 
South Africa: 14:00  
Israel/Russia: 15:00  
Thailand: 19:00  

Room: Portugal Ballroom 
Session Chair: Yair Levy  
Conference Opening  
Welcoming Remarks: 
Professor Carla Curado, KM2020 Co-Chair & OJAKM Associate Editor, University of Lisbon, Portugal 
Prof. Dr. Clara Raposo, Dean - ISEG - University of Lisbon, Portugal 
Professor Nitza Geri, KM2020 Program Co-Chair & OJAKM Associate Editor, The Open University of Israel, Israel  
Professor Emeritus Meir Russ, OJAKM Editor-in-Chief, University of Wisconsin - Green Bay, USA 
Professor Yair Levy, IIAKM President and Executive Director, KM2020 Organizing Co-Chair, Nova Southeastern University, USA  

Portugal Time:  
13:30 – 14:15  

 

Session Chair: Jean-Henry Morin   
Morning Keynote – “Knowledge in the Service of Information Privacy and Security Behaviors”  - Professor France 
Bélanger (Virginia Tech, USA) – Room: Portugal Ballroom  

Portugal Time:  
14:15 – 14:30  

Coffee Break – Room: Portugal Ballroom   

US - Pacific: 6:30 AM 
US - Central: 8:30 AM 
US - Eastern: 9:30 AM 
Brazil - Bras. : 10:30AM  
Portugal Time:  
14:30 – 15:30  
East./Cent. EU: 15:30 
South Africa: 15:30  
Israel/Russia: 16:30  
Thailand: 20:30  

 Paper Sessions – A  
A1 – Room: Portugal Ballroom 
Digital skills and training 
Session Chair: Federico Niccolini  

A2 – Room: Lisbon A 
Effective decision-support systems  
Session Chair: Michelle Ramim  

A3 – Room:  Lisbon B 
Knowledge sharing   
Session Chair: Vincent Ribiere    

The competencies needed for digital 
transformation 
Patrick Fonseca and Winnie Picoto  

Key criteria of ERP/CRM systems selection in 
SMEs in Poland – a pilot study 
Małgorzata Cieciora, Wiktor Bołkunow, Piotr 
Pietrzak, and Piotr Gago 

What motivates academics to hide knowledge? 
Kaiyu Yang and Vincent Ribiere 

ICT education in dental students: A systematic 
literature search and the need of new research 
in this area 
Wilnelia Hernandez and Eliel Melon  

Knowledge-based systems for the Configure 
Price Quote (CPQ) process – a case study in the 
IT solution business 
Michelle Jordan, Gunnar Auth, Oliver Jokisch, and 
Jens-Uwe Kühl 

Knowledge Management and its role on 
universities as learning organizations 
Margarida Lopes 

A balanced body of knowledge and skills (BBKS) 
approach to prepare the health care work force 
to manage pandemic data and information 
Stephen Bronsburg and Arif Rana 

Using prosumer knowledge sharing to 
implement circular economy activities in 
enterprises 
Roisin Mullins, Sandra Dettmer, Monika 
Eisenbardt, and Ewa Ziemba  

Personal Data protection and academia: GDPR 
issues and multi-modal data-collections "in the 
wild" 
Ingo Siegert, Vered Silber Varod, Nehoray Carmi, 
and Pawel Kamocki 

Portugal Time:  
15:30 – 16:00 

Lunch Break - Room: Portugal Ballroom 
KM2020 – Pandemic Views (Background)  

Portugal Time:  
16:00 – 16:30 
 

Workshop – “Knowledge as vital part of the project management in remote project teams” -  Dr. Celina Sołek-
Borowska (SGH Warsaw School of Economics, Warsaw, Poland) and Dr. Boštjan Delak (Faculty of Information 
studies, Novo mesto, Slovenia). Part 1: "Home Desk Picture" - Room: Portugal Ballroom  
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US - Pacific: 8:30 AM 
US - Central: 10:30 AM 
US - Eastern: 11:30 AM 
Brazil - Bras. : 12:30PM  
Portugal Time:  
16:30 – 17:10 
East./Cent. EU: 17:30 
South Africa: 17:30  
Israel/Russia: 18:30  
Thailand: 22:30 

 Paper Sessions – B  
B1 – Room: Portugal Ballroom 
Technology and diversity 
Session Chair: Vered Silber-Varod  

B2 – Room: Lisbon A 
Privacy and decision-making 
Session Chair: Ruti Gafni 

B3 – Room:  Lisbon B 
KM future applications and technology  
Session Chair: Oliver Jokisch    

Digital influencers on instagram: a qualitative 
approach to the perceptions of beauty sector 
experts 
Joanna Krywalski Santiago and Inês Moreira 
Castelo   

Residual privacy effect - Willingness to provide 
data 
Dizza Beimel and Amit Rechavi 

The effect of image resolution in the human 
presence detection – a case study on real-world 
image data 
Alexander Leipnitz, Tilo Strutz, and Oliver Jokisch 

Exploring motivation, career strategies and role 
of mentors amongst women occupying IT 
managerial positions 
Celina Sołek Borowska 

 Distributed ledger technology survey: A 
knowledge discovery process 
Arbër Salihi, Jean-Henry Morin, Nathalie Brender, 
and Marion Gautier 

Portugal Time:  
17:10 – 18:00 
 

Session Chair: Meir Russ  
Afternoon Keynote – “Knowledge Sharing of Combat Experiences; Limitations of Storytelling” - Professor Brian 
Buckles (National Defense University, USA) – Room: Portugal Ballroom  

Portugal Time:  
18:00 – 18:30 
 

Session Chair: Joanna Santiago 
Live Music and Fun - Room: Portugal Ballroom  
Live music by soloist Maria Constança Kopke de Noronha de Sousa e Melo – directly from Alcochete, Portugal 
Live music by InstaDuo: Paolo Andreoli and Cosimo Carovani – directly from Genova, Italy 
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Thursday – July 2   
US - Pacific: 5:00 AM 
US - Central: 7:00 AM 
US - Eastern: 8:00 AM 
Brazil - Bras. : 9:00 AM  
Portugal Time:  
13:00 – 13:45  
East./Cent. EU: 14:00 
South Africa: 14:00  
Israel/Russia: 15:00  
Thailand: 19:00   

Session Chair: Carla Curado  
Morning Keynote – “Knowledge Sharing Versus Non-Knowledge Sharing” - Professor Mírian Oliveira (Pontifical 
Catholic University of Rio Grande do Sul - PUCRS, Brazil) – Room: Portugal Ballroom  

Portugal Time:  
13:45 – 14:00  

Coffee Break – Room: Portugal Ballroom    

US - Pacific: 6:00 AM 
US - Central: 8:00 AM 
US - Eastern: 9:00 AM 
Brazil - Bras. : 10:00AM  
Portugal Time:  
14:00 – 15:00 
East./Cent. EU: 15:00 
South Africa: 15:00  
Israel/Russia: 16:00  
Thailand: 20:00    

 Paper Sessions – C  
C1 – Room: Portugal Ballroom 
Cybersecurity organizational and social aspects 
Session Chair: Christiaan Maasdorp  

C2 – Room: Lisbon A 
Collaboration, creativity, and innovation  
Session Chair: Ina Blau 

C3 – Room:  Lisbon B 
Improving the digital learning experience 
Session Chair: Melissa Carlton   

Initial insights from subject matter experts on a 
phishing email alert system prototype using 
audio, visual, and haptic warnings 
Molly Cooper, Yair Levy, Ling Wang, and Laurie 
Dringus 

Creativity management in the Portuguese 
public higher education: The challenge of 
turning creative potential into performance 
Margarida Piteira 

Conceptual learning through virtual reality and 
traditional video platforms 
Julita Haber, Heng Xu, Akshay Pai, William 
Miller, and Andy Maggio 

Social analytic variables: Proactive remediation 
for human factors on cybersecurity 
Karla Clarke   

Collaborative learning between schools in order 
to promote sustainability of digital innovation 
within school culture 
Tamar Shamir-Inbal, Ina Blau, and Shlomit Hadad 

Learning soft skills in the digital age: Challenges 
and insights from development and teaching 
'Negotiation Management' MOOC 
Orna Kopolovich 

Initial findings from the subject matter expert 
panel feedback on cybersecurity organizational 
preparedness of Tuscan small to medium 
businesses 
Yair Levy and Federico Niccolini 

 Replay-peak attention chart: A performance 
measure for improving online video lecture 
design  
Nitza Geri, Orna Kopolovich, and Amir Winer 

Portugal Time:  
15:00 – 15:30 
 

Lunch Break - Room: Portugal Ballroom 
KM2020 – Pandemic Views (Background) 

Portugal Time:  
15:30 – 16:00 
 

Workshop – “Knowledge as vital part of the project management in remote project teams” -  Dr. Celina Sołek-
Borowska (SGH Warsaw School of Economics, Warsaw, Poland)  and Dr. Boštjan Delak (Faculty of Information 
studies, Novo mesto, Slovenia). Part 2: "Blind Origami" - Room: Portugal Ballroom   
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US - Pacific: 8:00 AM 
US - Central: 10:00 AM 
US - Eastern: 11:00 AM 
Brazil - Bras. : 12:00PM  
Portugal Time:  
16:00 – 17:00 
East./Cent. EU: 17:00 
South Africa: 17:00  
Israel/Russia: 18:00  
Thailand: 22:00     

 Paper Sessions – D  
D1 – Room: Portugal Ballroom 
Teaching and learning in a digital world 
Session Chair: Stephen Bronsburg    

D2 – Room: Lisbon A 
Managing risk and cybersecurity   
Session Chair: Shonda Brown 

  

How to train for making and tinkering in formal 
education? Professional development of code 
and robotics teachers through MOOC to 
promote self-regulated learning 
Ina Blau, Tamar Shamir-Inbal, and Eynat Leykin 

Fast and frugal knowledge risk assessment: 
Utilizing domain expertise and multiple 
reference organizations 
Bostjan Delak and Christiaan Maasdorp 

 

A team-based training game guided by a 
humanoid robot  
Gila Kurtz and Dan Kohen-Vacs 

Cybersecurity capacity building of human capital 
in the African region 
Michelle Ramim and Angel Hueca 

 

Student participation in virtual synchronous 
classes: What impact does the style of the 
professor have on student perception and 
participation? 
Nathan White, Julie Bonner, Lori Braunstein, and 
Laura Portolese 

The invisible hole of cybersecurity insurance 
services 
Tal Pavel and Gafni Ruti 

 

Portugal Time:  
17:00 – 17:10  

Coffee Break – Room: Portugal Ballroom     

Portugal Time:  
17:10 – 18:00 
 

Session Chair: Yair Levy   
Award Ceremony  
KM2021 – Leipzig University of Telecommunications (HfTL), Leipzig, Germany – Professor Oliver Jokisch (HfTL, 
Leipzig, Germany) and Dr. Vered Silber-Varod (The Open University of Israel, Israel)  
Room: Portugal Ballroom  

Portugal Time:  
18:00 – 18:30 
 

Session Chair: Joanna Santiago 
Live Music and Fun - Room: Portugal Ballroom  
Live music by InstaDuo: Paolo Andreoli and Cosimo Carovani – directly from Genova, Italy 
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Friday – July 3   
US - Pacific: 6:00 AM 
US - Central: 8:00 AM 
US - Eastern: 9:00 AM 
Brazil - Bras. : 10:00 AM  
Portugal Time:  
14:00 – 17:00  
East./Cent. EU: 15:00 
South Africa: 15:00  
Israel/Russia: 16:00  
Thailand: 20:00   

Session Chair: Yair Levy   
Social Event – Room: Portugal Ballroom   
See more via:  http://iiakm.org/conference/KM2020/social.php 
 
Cook-Along Session: Autentica Spaghetti alla Carbonara  

Led by our Master Chef for the day: Professor Federico Niccolini  
 

Dance-Along Session: Uplifting Music and Dance:  
Led by our Maestro for the day Joanna Santiago 
Including live music by soloist Maria Constança Kopke de Noronha de Sousa e Melo – directly from 
Alcochete, Portugal  
 

Cook-Along Session: Delicious Almond-Raspberry Muffins:  
Led by our Master Pastry Chef for the day: Dr. Michelle Ramim  
 

For list of ingrediants, please see the “Information For Delegates and Speakers” provided.  
 
Please prepare all cooking ingrediants ahead of time, ensure to be ready with good mood, a big smile, and your 
camera on! 

 
   


