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Abstract: 
 
Language interfaces play an increasing role in modern business applications. We show the outline of an 
integration of unstructured data and Robotic Process Automation (RPA) approaches into a chatbot 
framework. We describe how RPA applications are connected to a chatbot system and show a possible 
system sketch. Furthermore, we describe the integration of Open Question Answering techniques like 
DocChat, semantic clustering and the Universal Sentence Encoder in order to acquire direct answers to 
user questions from documents. We also show a standalone bot framework product of 1000° Digital 
GmbH for deployment in industrial contexts.  
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